. "
Mediacom

SENT VIA CERTIFIED MAIIL

LeeAnn Herrera
Senior Manager, Government Relations

September 22, 2011

Village of Kirkland
511 W. Main Street
Kirkland, IL 60146

Dear Mr. Becker

On or around October 25, 2011; a number of channels will be moving from their current channel
locations. We are moving these channels to make it possible to launch our Ultra 50mbps high speed
internet service around the first of the year and other future enhancements. The changes are as
follows:

Channel Line- up Changes Effective on or around October 25"

Channel Previous Channel New Channel Digital TV Tuner
# Channel # Channel #

College Access Waubonsee College 15 15+ 85.11+

Mediacom Local 19 81+ 106-17%
C-Span 21 96

HSN 70 75+ 87-23t
Hallmark 71 70
The Weather Channel (TWC) 75 71
TMCHD 791 792

Customers that currently have Mediacom Digital Equipment on their televisions will not need to do
anything. The channels will automatically move in their new locations. Customers without Mediacom
Digital Equipment will need to reprogram their televisions on or around October 25",

A Digital Ready Television, Digital Receiver or Digital Tuner will be required to receive Mediacom Local
(channel 14t), College Access (channel 15t) and HSN (channel 75F) on or around October 25", Up to
three (3) Digital Adaptors are available from Mediacom for Broadcast Basic or Family Cable
Subscribers for no monthly charge®. Customers can contact their local office to pick up a Digital Tuner
or call 888-847-6228 for more information.

Sincerely,

*Rates subject to change.
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